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Receiving Results

Results typically can take around a week to return (normally 2-5 days depending on the test) and
then need to be reviewed by the GP who arranged the test.

In many cases your doctor will ask you to book a return appointment for discussion of results.

If an appointment hasn’t been made then you may be phoned by our staff requesting you make a
non urgent appointment with your GP. This means the GP has checked the results and they
warrant further discussion.

Any urgent results will be phoned through by the GP or nurses and appropriate follow up
arranged.

If no follow up appointment has been arranged please phone the practice, at least 3 business days
after you have had your tests, on 5221 5044 preferably between the hours of 12 noon and
2.00pm. You will be forwarded through to our nurses who will be able to provide you with your
results and advise if an appointment is required.

During busy times you will be asked to leave your details and one of our nurses will return your
call as soon as possible.

Our reception staff cannot give you any test result information but will put you through to the
nurses result line or can make an appointment for you to come back in and see your doctor.

Any questions please ask your doctor or one of our nursing staff.




